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Unit 6

1 Bequemlichkeit
2 Diebstahl

1  Zahlung bei 
Auftragserteilung

2 herstellen, produzieren
3 Angaben des Käufers
4 gegen Vorkasse
5 Versand, Transport
6 „auf Numero sicher“ gehen
7 gegen/per Nachnahme
8 Transportunternehmen
9 elektronisch

Find out about the different methods of payment used in private and in business 
transactions.

Our payment methods are changing. What, if any, are the advantages of electronic 
cash over banknotes and coins? – Discuss and consider aspects such as convenience1, 
the time required, the risk of theft2, etc.

Method
Time of 
payment

Goods 
available 
to buyer

Risk to 
seller

Risk to 
buyer

Comments

Cash with 
order 
(CWO)1

When 
placing 
the order 
(payment 
upfront)

Upon 
delivery

None Buyer relies 
on seller to 
supply the 
quality & 
quantity of 
goods as 
ordered

•  May apply to new custom-
ers

•  Special reasons, e.g. seller 
must purchase expensive 
materials before starting 
to manufacture2 goods to 
buyer’s specifications3

•  Very common in online 
transactions

Cash/ 
Payment 
in advance 
(CIA/PIA)4

Before 
shipment5 
(payment 
upfront)

After 
payment

None Buyer relies 
on seller to 
supply the 
quality & 
quantity of 
goods as 
ordered

•  Special reasons, e.g. seller 
must purchase expensive 
materials before starting 
to manufacture goods to 
buyer’s specifications

• Seller wants to “play safe6”

Cash on 
delivery 
(COD)7

When 
goods are 
handed 
over to 
the buyer

Upon 
payment

None None •  Payment is made to ship-
ping company8 by cheque 
or electronic means9

•  Often used in online trans-
actions

•  Common form in everyday 
purchasing activities

è

Please answer these questions.

1  When are customers expected to make a 
down-payment?

2  Why do customers often have to pay upfront 
when they buy online?

3 Name three reasons for returning goods.

4  Why are purchasing transactions often based 
on trust?

5 Why can a purchasing contract be useful?
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